Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554
In the Matter of

)
)
Implementation of the National Suicide Hotline )
Improvement Act of 2018
)

WC Docket No. 18-336

COMMENTS OF APCO INTERNATIONAL
The Association of Public-Safety Communications Officials-International, Inc. (APCO),1
submits these comments in response to the Wireline Competition Bureau’s Public Notice inviting
parties to comment on the costs and feasibility of providing location information for 9-8-8 calls
in the above-captioned proceeding.2 The Public Notice seeks comment on the “feasibility and
cost of including an automatic dispatchable location that would be conveyed with a 9-8-8 call,
regardless of the technological platform used and including with calls from multi-line telephone
systems.”3 Because some calls to 9-8-8 will require an emergency response, the crisis center may
need to contact or transfer a call to an appropriate 9-1-1 emergency communications center
(ECC). APCO offers these brief comments from a public safety perspective on the value and
feasibility of delivering dispatchable location information when a crisis center needs to
communicate with an ECC.
Incidents involving suicidal callers, who may be unable or unwilling to report their
location, illustrate the importance of accurate, actionable location information. When a crisis
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center must contact an ECC for an emergency response, having accurate location information
will enable identification of the appropriate ECC and potentially provide that ECC with
actionable location information about the caller. This will decrease the likelihood that time will
be wasted if the first ECC contacted is not the appropriate one and would need to transfer the call
to a different ECC. This will also improve response capabilities. When an emergency response is
necessary, dispatchable location is the gold standard for public safety. With the street address,
apartment number, or other necessary information provided as part of a dispatchable location,
9-1-1 professionals will be able to get EMTs and other appropriate responders to the caller as
quickly as possible. The reduction in response time that comes from having accurate location
information for identifying the appropriate ECC and getting first responders to the caller has a
direct impact on the number of lives that can be saved.4
Providing dispatchable location information is technically feasible. APCO has urged the
Commission to create incentives for service providers to leverage a variety of technologies to
deliver the best possible location information to support emergency response.5 The Commission
began requiring dispatchable location with 9-1-1 calls from certain technological platforms,
beginning in February 2020.6 As the Commission has recognized, dispatchable location is
already being provided for some wireless 9-1-1 calls, which present the most technically
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challenging situation for identifying a caller’s location and likely will comprise the vast majority
of calls to 9-8-8.7 Further, as technology evolves, dispatchable location will be increasingly
available, in some cases as part of the location information provided by a caller’s device without
additional cost.8
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