Garland Texas — “Dispatch Bingo” game played during National
Telecommunicator Week. You fill in the blanks with the nature codes your
agency uses. We laminated the cards and used the eraser markers in order to
reuse them. Everyone was provided a card and a marker. Every time they took
a call that applied to the nature code they could mark it out. The supervisors
determined how the game would be played, such as blackout or any horizontal
line filled. We provided gift cards to a number of winners. It was so popular,
we are using the cards to let them play to boost morale. We have a staffing
shortage right now and everyone is feeling the pressure of the shortage. I hope
this is something you can use.
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