WHAT IS THE 9-1-1
CITIZEN’S ACADEMY?

The 9-1-1 Citizen’s Academy is a
training opportunity for persons
interested in a public safety
dispatching career or community
minded people who live or work in
King County.

As a CALEA Nationally Accredited
Communications Center we strive to
improve our relationship with our
communities. This academy is
designed to meet that goal.

TOPICS

Professional  Orientation __and
Hiring Process: Find out how the
King County Sheriff’s Office and
our Communications Center is
structured, and what the hiring
process entails.

The History of 9-1-1: 9-1-1 wasn’t
always available. Find out when and
where the first call was made, and
how systems have improved to date.

Call Taking: Learn how 9-1-1 calls
are directed to the Center and what
happens with a call from the time it's
answered to the deputies’ arrival.
Understand why we ask a lot of
questions and learn about techniques

we might use to calm irrational,
impaired, or hysterical callers to
obtain information for responding
officers. Discuss how calls from
scared callers, the elderly, and
children are handled.

Law__Enforcement Dispatching:
Learn how we know which officers
to send and the demographics of our
Law User Agencies. Understand
how Computer Aided Dispatch
(CAD) makes our job easier.

9-1-1 Communications Training
Program: Find out about the
training provided throughout the
careers of our Communications
Specialists.

Geographical Areas and Contract
Cities: Learn what it means to be a
contract city, and see all the areas
where we provide police services.

Quality Improvement Program:
Learn what we are doing to ensure
we are bringing our communities
the best service possible.

CALEA: Learn what  our
Communications Accreditation
from the  “Commission  on
Accreditation for Law Enforcement
Agencies” means for you as our
citizens.

Observation_Time: Spend time
plugged in with a Call Receiver
and Dispatcher to observe what
takes place when someone calls for
help.

INSTRUCTORS

All instructors are members of the
King County Sheriff’s Office
Communications Center staff and
participate in the training program.
They will share their knowledge,
enabling you to learn about the
diversity of 9-1-1 Communications
and how the user agencies work
together.




QUALIFICATIONS

Potential candidates for the 9-1-1
Citizen’s Academy must meet the
following criteria:

=  Minimum age of 18 years
= Live or work in King County
= No felony convictions

Persons selected to attend the
academy will be notified by mail
and/or phone prior to the
beginning of classes.

Applications received after the
class has been filled will be
retained and considered for future
sessions.

The 9-1-1 Citizen’s Academy class
is typically held bi-annually. They
are held on a Saturday from 9:00
a.m. to 6:00 p.m. and include a 1
hour break for lunch.

Note: All applicants are subject
to a background check and will
be notified by mail if selected to
attend the academy.

For more information
or an application

visit our website at
www.kingcounty.gov/safety/sheriff.aspx

or call our recruiting hotline at
(206) 205-6225 to request an
application be mailed to you.

King County Sheriff’s Office
9-1-1 Citizen’s Academy Group
Mission Statement

The mission of the Citizen Academy Group
is to develop and operate an effective
educational program for the citizens and
communities we serve; to promote better
understanding of the functions of the
Communication’s Section, to enhance our
reputation and accountability to our
customers, and create a positive connection
with our communities.

You’re our partners in the
community

Every Call Counts!
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