[AGENCY LETTERHEAD]

Standard Occupational Classification (SOC) – Updates for 2028 
BLS-2024-0001


My name is [BLANK]. I have worked in public safety for [BLANK] years and currently serve as the [TITLE] of the [AGENCY] in [JURISDICTION]. I am writing to express my views on the Office of Management and Budget’s revision of the Standard Occupational Classification (SOC). For the SOC to accurately reflect the modern workforce, Public Safety Telecommunicators should be classified as Protective Service Occupations.

The nature of the work performed by Public Safety Telecommunicators is protective. 

[Pick 1-2 examples of lifesaving calls your agency has handled to describe. For example, coaching a caller through CPR, calming a suicidal caller, responding to an active shooter situation.] 


The work performed by Public Safety Telecommunicators has become increasingly lifesaving and skilled, particularly since the previous revision of the SOC.

[Provide examples of how 9-1-1 has changed in the last 10 years. For example, is your agency using enhanced technology to save lives? Do you have more Public Safety Telecommunicators trained in EMD and tactical dispatch?] 

In conclusion, Public Safety Telecommunicators should be classified as Protective Service Occupations.


Respectfully submitted, 

[NAME, TITLE, AGENCY]
