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GET CONNECTED

facebook.com/APCOInternational

instagram.com/
apcointernational

twitter.com/APCOIntl

linkedin.com/company/
apco-international/

psconnect.org 
APCO’s active online community is a place for members from around 

the world to share their questions, ideas and resources with their 
peers.

We are committed to developing well-rounded public safety 
communications professionals. Our APCO Group Membership 
allows every person on our 231-member team access to a wealth 
of knowledge published monthly in PSC Magazine and dynamic 
conversations with other APCO members from around the world 
through PSConnect. Additionally, our agency benefits from 
discounted rates for course material taught in-house and 
discounted admission to certifications and training conferences. 
Our team members are becoming talented leaders prepared to 
serve in a variety of public safety communications roles, 
bolstered by the foundation they received through their APCO 
Group Membership. --Stephen Martini, Metro Nashville 
Department of Emergency Communications

Visit apcointl.org/join or contact 
membership@apcointl.org for more information.

MEMBERSHIP BENEFIT 
HIGHLIGHTS

For a full list of benefits, visit apcointl.org/pst-membership

Training discounts
•	 Over 27,000 students trained each year
•	 20 courses of study
•	 Continuing education articles & credits
•	 Scholarship eligibility

Retention management advocacy—professional classification

Annual conference discounts
•	 20+ CEU opportunities
•	 Over 100 educational sessions

Networking
•	 Chapter meetings & events
•	 Committee and task force volunteer opportunities

Leadership opportunities
•	 Committee leadership
•	 Chapter officers
•	 RPL
•	 CPE

I’ve had the privilege to serve as a volunteer in several capacities with 
APCO including sitting on committees and task forces and chairing 
committees. I was shy when I started this journey back in 2006 and 
really did not have a lot of knowledge about APCO committee work 
or in my public safety positions either. Serving in these roles over the 
last 16+ years has changed me personally and professionally. I have 
gained knowledge, confidence, leadership skills and public speaking 
skills. I am so glad I took the leap and stepped out of my comfort zone 
to volunteer. It has absolutely changed me and made me a better 
person and employee. I take every opportunity to share what I have 
learned and encourage others to get involved and participate at all 
levels from volunteering to educational opportunities with APCO. 
--Nonie McCandless, Douglas County 911 Emergency Services

Join the world’s largest organization 
dedicated to public safety 

communications.

JOIN APCO

Practitioner



EV
EN

T 
RE

G
IS

TR
AT

IO
N

 D
IS

CO
U

N
TS

An
nu

al
 c

on
fe

re
nc

e 
| 

U
p 

to
 $

30
0

N
ex

us
 |

 $
10

0

FR
EQ

U
EN

CY
 C

O
O

RD
IN

AT
IO

N
 

D
IS

CO
U

N
TS

Li
ce

ns
e 

m
an

ag
em

en
t |

 1
0%

Li
ce

ns
in

g 
se

rv
ic

es
 |

 1
0%

En
gi

ne
er

in
g 

se
rv

ic
es

 |
 1

0%
M

ic
ro

w
av

e 
&

 c
oo

rd
in

at
io

n 
se

rv
ic

es
 |

 1
0%

PU
BL

IC
AT

IO
N

S
PS

C 
M

ag
az

in
e 

($
12

5 
VA

LU
E)

FR
EE

AF
FI

N
IT

Y 
PR

O
G

RA
M

S
AP

CO
 p

ar
tn

er
s 

w
ith

 
co

m
pa

ni
es

 to
 p

ro
vi

de
 

m
em

be
rs

 w
ith

 
di

sc
ou

nt
s

TR
AI

N
IN

G
 D

IS
CO

U
N

TS
Tr

ai
ni

ng
 c

ou
rs

es
 |

 U
p 

to
 $

40
Tr

ai
ni

ng
 m

an
ua

l |
 $

40
Tr

ai
ni

ng
 s

ch
ol

ar
sh

ip
 |

 U
p 

to
 $

35
00

CA
RE

ER
 S

ER
VI

CE
S 

D
IS

CO
U

N
TS

Re
su

m
e 

re
vi

ew
 |

 $
20

0
Jo

b 
bo

ar
d 

po
st

in
gs

 fr
ee

 fo
r 

jo
b 

se
ek

er
s

Jo
b 

po
st

in
g 

| 
$1

00

W
EB

IN
AR

 D
IS

CO
U

N
TS

M
os

t w
eb

in
ar

s 
ar

e 
fr

ee
 fo

r 
m

em
be

rs
 a

nd
 

off
er

 C
D

Es
.

CO
M

M
 C

EN
TE

R 
&

 9
-1

-1
 S

ER
VI

CE
S 

D
IS

CO
U

N
TS

RE
TA

IN
S 

To
ol

ki
t 3

.0
 a

ge
nc

y 
m

em
be

rs
 |

 $
99

RE
TA

IN
S 

To
ol

ki
t 3

.0
 A

PC
O

 m
em

be
rs

 |
 $

12
9

AP
CO

 C
on

su
lti

ng
 S

er
vi

ce
 fo

r 
ag

en
cy

 
  m

em
be

rs
 |

 1
0%

FR
EE

W
ha

t’s
 m

y 
m

em
be

rs
hi

p 
w

or
th

?

W
H

Y 
A

PC
O

?
W

he
n 

yo
u 

jo
in

 A
PC

O
 In

te
rn

at
io

na
l y

ou
 a

re
 c

on
ne

ct
ed

 to
 th

e 
w

or
ld

’s 
la

rg
es

t o
rg

an
iz

at
io

n 
de

di
ca

te
d 

to
 p

ub
lic

 s
af

et
y 

co
m

m
un

ic
at

io
ns

—
m

or
e 

th
an

 3
6,

00
0 

m
em

be
rs

 s
tr

on
g.

 
To

ge
th

er
, w

e 
dr

iv
e 

th
e 

pr
of

es
si

on
 fo

rw
ar

d 
by

 p
ro

vi
di

ng
 tr

ai
ni

ng
 a

nd
 c

er
tifi

ca
tio

ns
, n

et
w

or
ki

ng
 

op
po

rt
un

iti
es

, a
dv

oc
ac

y,
 e

ve
nt

s 
an

d 
in

du
st

ry
-s

pe
ci

fic
 p

ro
du

ct
s.

 A
s 

an
 A

PC
O

 m
em

be
r 

yo
u 

al
so

 
ha

ve
 a

cc
es

s 
to

 th
e 

ex
pe

rt
is

e 
an

d 
re

so
ur

ce
s 

yo
u 

ne
ed

 to
 m

ee
t y

ou
r 

ev
er

y 
da

y 
ch

al
le

ng
es

.

1
2

3
Be

gi
n 

tr
ai

ni
ng

—
Th

e 
AP

C
O

 In
s�

tu
te

 p
ro

vi
de

s 
di

ve
rs

e 
an

d 
aff

or
da

bl
e 

tr
ai

ni
ng

 o
p�

on
s, 

ce
r�

fic
a�

on
s 

an
d 

re
so

ur
ce

s 
fo

r p
ub

lic
 s

af
et

y 
co

m
m

un
ic

a�
on

s 
pr

of
es

sio
na

ls 
at

 a
ll 

le
ve

ls.

Co
nn

ec
t w

ith
 y

ou
r p

ee
rs

—
Se

ek
 a

dv
ic

e,
 

as
k 

qu
es

�o
ns

 a
nd

 h
av

e 
di

sc
us

sio
ns

 o
n 

th
e 

PS
C

on
ne

ct
 o

pe
n 

fo
ru

m
. A

�e
nd

 c
ha

pt
er

 
m

ee
�n

gs
 o

r v
ol

un
te

er
 fo

r a
 c

om
m

i�
ee

.

4

5
Ad

va
nc

e 
yo

ur
 c

ar
ee

r—
ta

ke
 a

d
va

n
ta

ge
 o

f f
re

e 
an

d
 d

is
co

u
n

te
d

 
se

rv
ic

es
 to

 m
an

ag
e 

yo
ur

 c
ar

ee
r. 

Jo
in

 to
da

y 
at

 a
pc

oi
nt

l.o
rg

/jo
in

En
ro

ll 
yo

ur
 s

ta
ff—

fr
om

 in
di

vi
du

al
 m

em
be

rs
hi

ps
 

to
 s

ev
er

al
 d

iff
er

en
t l

ev
el

s 
of

 g
ro

up
 m

em
be

rs
hi

p,
 

yo
u 

w
ill

 fi
nd

 a
n 

op
�o

n 
th

at
 s

ui
ts

 y
ou

r 
or

ga
ni

za
�o

n’
s 

sp
ec

ifi
c 

ne
ed

s.

“H
av

in
g 

an
 A

PC
O

 m
em

be
rs

hi
p 

ha
s 

pr
ov

id
ed

 o
ur

 s
ta

ff 
w

ith
 k

ey
 b

en
efi

ts
 in

cl
ud

in
g 

ex
ce

lle
nt

 
ne

tw
or

ki
ng

 o
pp

or
tu

ni
tie

s,
 s

uc
h 

as
 th

e 
AP

CO
 c

on
fe

re
nc

es
 a

nd
 a

cc
es

s 
to

 P
SC

on
ne

ct
. W

e 
al

so
 

ap
pr

ec
ia

te
 th

e 
di

re
ct

 a
cc

es
s 

to
 h

ig
h 

qu
al

ity
 tr

ai
ni

ng
 a

nd
 c

ar
ee

r a
dv

an
ce

m
en

t o
pp

or
tu

ni
tie

s 
pr

ov
id

ed
 th

ro
ug

h 
th

e 
AP

CO
 In

st
itu

te
.”

-G
ra

ys
on

 G
us

a,
 R

PL
; F

ul
l G

ro
up

 M
em

be
r

W
e’

re
 w

ith
 y

ou
 e

ve
ry

 s
te

p 
of

 th
e 

w
ay

!


