APCO Institute Course Pricing

Effective July 1, 2023

Online Co-Host Virtual
Member Non-Member Member Non-Member Member Non-Member
Active Shooter Incidents for Public Safety Communications $277 $321 $221 $266 $288 $332
Bullying and Negativity in the Communications Center $277 $321 $221 $266 $288 $332
CALEA Campus Security Accreditation Manager $499 $499 N/A N/A N/A N/A
CALEA Law Enforcement Accreditation Manager $675 $675 N/A N/A N/A N/A
CALEA Public Safety Communications Accreditation Manager $499 $499 N/A N/A N/A N/A
CALEA Public Safety Training Academy Accreditation Manager $499 $499 N/A N/A N/A N/A
Communications Center Supervisor $466 $488 $410 $432 $488 $510
Communications Training Officer $466 $488 $410 $432 $488 $510
Communications Training Officer, INSTRUCTOR COURSE $543 $565 $488 $510 $565 $588
Comprehensive Quality $399 $359 $343 $365 $421 $443
Crisis Negotiations for Telecommunicators $277 $321 $221 $266 $288 $332
Customer Service in Today’s Public Safety Communications $277 $321 $221 $266 $288 $332
Cybersecurity Fundamentals for the ECC $277 $321 $221 $266 $288 $332
Disaster Operations and the Communications Center $277 $321 $221 $266 $288 $332
Emergency Medical Dispatch $466 $488 $410 $432 $488 $510
Emergency Medical Dispatch, Instructor $543 $565 $488 $510 $565 $588
Emergency Medical Dispatch Manager $277 $321 N/A N/A $288 $332
Emergency Medical Dispatch Reciprocity $277 $321 N/A N/A N/A N/A
Fire Service Communications 5466 5488 $410 $432 $488 $510
Fire Service Communications, Canada $466 $488 $410 $432 $488 $510
Fire Service Communications, INSTRUCTOR COURSE $543 $565 $488 $510 $565 $588
Fire Service Communications, Canada, INSTRUCTOR COURSE $543 $565 $488 $510 $565 $588
Fundamentals of Tactical Dispatch $399 $421 $343 $366 $410 $432
Intermediate Cybersecurity Principles for the ECC N/A N/A $499 $539 N/A N/A
Law Enforcement Communications $466 $488 $410 $432 $488 $510
Law Enforcement Communications, INSTRUCTOR COURSE $543 $565 $488 $510 $565 $588
Public Safety Communications Staffing and Employee Retention $277 $321 $221 $266 $288 $332
Public Safety Telecommunicator $399 $421 $343 $366 $410 $432
Public Safety Telecommunicator, INSTRUCTOR COURSE $543 $565 $488 $510 $565 $588
Public Safety Telecommunicator, Canada $399 $421 $343 $366 $410 $432
Surviving Stress $277 $321 $221 $266 $288 $332
Pricing Effective July 1,
Other Pricing 2023
Registered Public-Safety Leader $1,105
Certified Public-Safety Executive $3,885
Illuminations
Member $121
Non-Member $132
26-50 registrants from same agency $110
51+ registrants from same agency $99
CPE application fee Remains $250
Course manual Prices No change from 2022
Recertifications No change from 2022
Upgrades No change from 2022
Late fees No change from 2022




