Effective July 1, 2024

APCO Institute Course Pricing Online Co-Host Virtual
Member Non-Member Member Non-Member Member Non-Member
Active Shooter Incidents for Public Safety Communications $285 $335 $230 $280 $305 $355
Bullying and Negativity in the Communications Center $285 $335 $230 $280 $305 $355
CALEA Campus Security Accreditation Manager $510 $510 N/A N/A N/A N/A
CALEA Law Enforcement Accreditation Manager $690 $690 N/A N/A N/A N/A
CALEA Public Safety Communications Accreditation Manager $510 $510 N/A N/A N/A N/A
CALEA Public Safety Training Academy Accreditation Manager $510 $510 N/A N/A N/A N/A
Communications Center Supervisor $475 $525 $430 $480 $495 $545
Communications Center Manager $475 $525 $430 $480 $495 $545
Communications Training Officer $475 $525 $430 $480 $495 $545
Communications Training Officer, Instructor $555 $605 $510 $560 $575 $625
Comprehensive Quality $410 $460 $360 $410 $430 $480
Crisis Negotiations for Telecommunicators $285 $335 $230 $280 $305 $355
Customer Service in Today’s Public Safety Communications $285 $335 $230 $280 $305 $355
Cybersecurity Fundamentals for the ECC $285 $335 $230 $280 $305 $355
Disaster Operations and the Communications Center $285 $335 $230 $280 $305 $355
Emergency Medical Dispatch $475 $525 $430 $480 $495 $545
Emergency Medical Dispatch, Instructor $555 $605 $510 $560 $575 $625
Emergency Medical Dispatch Manager $285 $335 N/A N/A $305 $355
Emergency Medical Dispatch Reciprocity $285 $335 N/A N/A N/A N/A
Fire Service Communications $475 $525 $430 $480 $495 $545
Fire Service Communications, Canada $475 $525 $430 $480 $495 $545
Fire Service Communications, Instructor $555 $605 $510 $560 $575 $625
Fire Service Communications, Canada, Instructor $555 $605 $510 $560 $575 $625
Fundamentals of Tactical Dispatch $410 $460 $360 $410 $430 $480
Fundamentals of Next Gen-9-1-1 N/A N/A $360 $410 N/A N/A
Intermediate Cybersecurity Principles for the ECC N/A N/A $520 $570 N/A N/A
Law Enforcement Communications $475 $525 $430 $480 $495 $545
Law Enforcement Communications, Instructor $555 $605 $510 $560 $575 $625
Public Safety Communications Staffing and Employee Retention $285 $335 $230 $280 $305 $355
Public Safety Telecommunicator $410 $460 $360 $410 $430 $480
Public Safety Telecommunicator, Instructor $555 $605 $510 $560 $575 $625
Public Safety Telecommunicator, Canada $410 $460 $360 $410 $430 $480
Surviving Stress $285 $335 $230 $280 $305 $355
Other Pricing Effective July 1, 2024
Registered Public-Safety Leader $1,105
Certified Public-Safety Executive $3,885
Illuminations
Member $125
Non-Member $145
26-50 registrants from same agency $115 M
51+ registrants from same agency $105 I n St I t u t e
CPE application fee $250
Online Printed Course Manual Prices $50 APCO’s Training & Certification Division
Recertifications
Student $35
Instructor $100




