—
Public Safety Communications

as a Rewarding Career

There's never been a better time to step up to an exciting, service-based

career in emergency communications. If you want to work with a
dedicated team of professionals to serve your community, take a
look at public safety communications as a fulfilling career. From
practical skills in call taking and dispatching to leading a 9-1-1
communications center, APCO provides the training path

that can help you reach the top.

a Public Safety
. Telecommunicator
EnforS;Nment

Communications
Training Officer

Run an agency
training program, or
train the trainer

Answer and dispatch fire
and law enforcement
calls and perform life-

saving emergency
dispatch
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Protecting Your Community, One Call at a Time

Leadership
Certifications

Comm Center

: Become a better
Manager/Director

leader In your agency
-— and the industry
Manage the day-to-day
operations of a 9-1-1
center

Communications

Center Supervisor

If you are ...
Supervise and

suide employees - Compassionate and calm in a crisis.

» Interested In serving your community.

And you can ...

» Handle multiple tasks at once.

» Work well with a team of dedicated
professionals.

Technician
» Learn to use emerging technologies.

Plan, maintain,

manage and secure
technology ’ _ _
There's a place for you in public

safety communications!






